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Mattia Urso
has successfully completed the online Specialization

Business English
Communication Skills
This Specialization is designed to teach you the English language skills
needed to effectively communicate in business contexts. Throughout
these courses, you will expand your knowledge of the English language
by building your vocabulary and improving your ability to write and
speak in English in a variety of situations, including social and
professional interactions, business transactions and negotiations,
meetings, telephone conversations and professional presentations.
You will learn business terminology, study the global business
environment, and develop your written English skills for use in
business communications such as reports and emails.

This certificate attests to the learner’s completion of an online program delivered via Coursera. It does not constitute formal
enrollment at any university or entity and does not itself grant academic credit, grades, or a degree. Institutions or
organizations may, at their discretion, recognize this learning toward their own programs or credentials.

Verify this certificate at: 
https://coursera.org/verify/specializat
ion/MT8JV8NY8YRG

https://coursera.org/verify/specialization/MT8JV8NY8YRG

